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August 6, 2025

To Whom It May Concern,

The Omaha Tribe of Nebraska has worked with Family Heritage Insurance Company since
2006. We've partnered closely with Curtis Rogers, and now with Mark Beelek and Ryan Young,.
The team has consistently provided our employees with personalized support and meaningful
service throughout this long-standing relationship.

What separates Family Heritage is how Mark and Ryan make themselves directly available to
our team members. When an employee has a question or concern, they don’t have to navigate a
1-800 number or wait weeks for answers — they call Mark or Ryan. This hands-on approach
lightens the load for our HR staff and ensures our people are taken care of quickly and
respectfully.

In addition to their responsiveness, the benefits themselves have proven valuable. Over the
years, several of our employees have received payouts on claims — particularly for accidents —
and we’ve even seen Mark and Ryan deliver return-of-premium checks in person. These
moments make it clear that this coverage truly works for our people.

Our employees also appreciate that Family Heritage operates on what they call the “anti-
contract” — meaning no one is locked into a narrow annual window to make changes. This

flexibility shows a rare level of respect for our team in the insurance world.

We highly recommend Family Heritage to any organization seeking reliable supplemental
coverage with a human touch. Mark and Ryan have earned our trust by putting people first.

Sincerely,
Richelle Grant - HR Executive Assistant
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