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Dondelinger Ford

1510 Pokegama Ave S Grand Rapids, MN 55744
(218) 326-0551  Fax (218) 326-1600

January 13t 2021
To whom it may concern,

My employees and | at Dondelinger Ford would like to recommend anyone that wants their
employees taken care of to at least sit down and take a look at what Justin Kurtz, Dan Persons,
and Family Heritage have to offer. We have been working with Justin and Dan for over 2 years
and during that time he has been nothing short of perfect. When the guys need them they are
usually here within a day or two and helps make sure their claims are paid and that they
understand what they have. The company has paid my guys claims in a very timely manner and
in most cases, they felt they knew what they were getting before they got it.

The things we like about Justin Kurtz, Dan Persons, and Family Heritage.

1. Alocal agent that is here when we need him.

2. The company gives you all of your unused money back after 20 years. We don’t have to

waste our money.

3. We get the opportunity to put a backup plan in place. Most of us had never even thought
about things like this until Justin came in.
His services are completely FREE to the company.
No paperwork or payroll deductions to mess with. He works with them individually.
He sits with each person that wants to sit down and helps them figure out what plan is
best for them. He was never pushy or made employees feel like they had to get
something.
7. He stops in and checks on us and reminds our employees of what they have.
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Recently | had an employee down in the shop with medical emergency and ambulance out
front. Justin drove by and took the time to phone me and make sure everyone was all right. This
doesn’t happen with other agents!

Rodney Oviatt )
Service Manager at Dondelinger Ford




